Assessment: Assessment Unit Four Column

Program (8.2.a)-Clinical Mental Health Counseling, M.S.

Mission Statement: The mission of the counseling program is to prepare interpersonally skilled and culturally competent professional counselors who promote and provide
services that reflect the current best practices in each counseling specialty area.

Intended Outcomes Assessment Methods Results Use of Results

Counseling Professional Dispositionsurvey-Employer hternship Result Trend: Action Planning

- Students will demonstrate evaluation by site supervisor. Result Type: Criterion Met

professionalism, ethical reasoning Individual assessments are 12 students received internship evaluationTf (tion Plan BB.do20191.221 TD (cohort [fessiSpr0 O (
and professional dispositions. submitted online, analyzed and

Outcome Status: Current reported in both an individual and

Outcome Year: 07-08, 08-09, 09-10,gr0up format.

10-11, 11-12, 12-13, 13-14, 14-15, 1Griterion: 100% of students will

16, 16-17, 17-18, 18-19, 19-20, 20-2dbtain an average rating across the
internship evaluation items
pertaining to this outcome of 2.5 or
higher on a 5-point liker-type scale,
with 1 = Unsatisfactory, 2 = Below
Average, 3 = Average, 4 = Above
Average, and 5 = Exceeds
Expectations. The items from the
following sections will be used in
determining whether the criterion
has been met: Professional
Behaviors and Personal
Characteristics
Schedule: Once per year as the
cohort completes the final internship
hours.

Related Documents:
CED 597Fall 15.BB.doc



Intended Outcomes

Assessment Methods Results Use of Results

Result Trend: Action Planning

Result Type: Criterion Met

13 students received internship evaluations. 100%
successfully completed internships. According to the site
supervisors responses to items on the internship evaluation,
100% of interns were above the mean of 2.5 (on a scale of
1-5 with 5 indicating "exceeds expectations”, 4 indicating
"above average", 3 indicating "average", 2 indicating "below
average" and 1 indicating "unsatisfactory"”. In the domains
of General Counseling Skills, Case Conceptualization Skills,
Assessment & Diagnosis, Treatment Planning, and Other
Skill this cohort of interns consistently scored above

studene sapPlcted onat
studen,5

Meetings -Core Counseling faculty
will meet to review dispositions on

all active students.

Criterion: 100% of students will
receive a satisfactory review on all
dispositions listed on the

dispositions evaluation from the
majority of the core Counseling
faculty members. The dispositions
measure uses the following scale: 1 =
Unsatisfactory, 2 = Needs
Improvement, 3 = Proficient. A
satisfactory review occurs when
students receive an average of 2.5 or
higher from the faculty reviewers.
Schedule: Biannual meetings.
Related Documents:

2016-2017

CounselorEducationProgramHandbo
ok Final.docx



Intended Outcomes

Assessment Methods

Results Use of Results

07/12/2021

and goals, internship, and graduated in Spring 2020. Class; at the end of their
Additionally, a second student had been placed ona  Practicum, and before mid-point
remediation plan in 2019, due to deficits in professionalisef,their internship. Any deficits
communication, self-awareness, and demonstrated noted in dispositional evaluations
knowledge in cultural diversity This student was are brought to the attention of
cooperative and has completed all requirements related tthe core faculty. The core faculty
the plan thus far. The student successfully completed hermeet and decide what
internship although there were some difficulties that wereinterventions need to be
resolved between the student and her supervisor. The implemented to target deficits in
student has progressed through the program at a slowerdispositions. These interventions
pace, remains on the remediation plan so we can monitoican include but are not limited to
progress, and is scheduled to graduate in Spring 2021. meeting with the student,
(09/22/2020) providing student targeted
reading assignments, suggesting
student seek support such as
counseling or tutoring, and/or
developing a remediation plan.
The significant improvement
made by students placed on
remediation plans provides
evidence that identifying specific
dispositional deficits and
developing remediation plans that
target these deficits are
successful. The program faculty
has put dispositional evaluations
in place beginning with the first
semester to attempt to identify
deficits earlier in the program so
these can be remediated prior to
practicum and internship. As a
result, one student was placed on
a remediation plan her second
semester in the program due to
deficits noted in interpersonal
conflict resolution and
multicultural competency deficits.
This student has followed her
remediation plan and has made
significant improvements in these
areas. Although this student will
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Intended Outcomes

Assessment Methods

Results Use of Results

07/12/2021

continue to be monitored
regarding the targeted areas, we
do not anticipate further issues.
She performed very well at her
practicum site receiving above
average scores and no
dispositional deficits were noted
by her site supervisor. The student
is scheduled to graduate in Spring
2021. To date, 4 students have
been placed on remediation plans
in the past 3 years. All 4 students
have been successful in meeting
their goals and improving their
skills and counseling dispositions.
Early identification of student
counseling disposition deficits
appears to be helpful in
remediating these deficits prior to
practicum and internship.
9/20/2020 (09/22/2020)

Result Trend: Action Planning Use of Results: During 2018 the

Result Type: Criterion Met Graduate Counseling Program
Faculty met at mid-point of the academic year to review Coordinator developed a rubric

student dispositions. In the previous year, all but two of thgom the counselor dispositions
CMHC students were rated as satisfactory on each listed in the student handbook.
disposition with no dispositional concerns noted at the timgnjs rubric is now used 1) by the
of the mid-academic year review. These two students wetgyre faculty to evaluate student
cited as deficit in SpecifiC diSpOSitionS. The CMHC Progra‘ﬂﬁgpositions on a year'y basis; 2)
Coordinator and the Graduate Counseling Programs by the core faculty in designated
Coordinator met with these students prior to the mid-yearcoyrses at specific times during
review. One student improved behaviors and dispositionss@sdents’ course of study

noted by their practicum site supervisor and the faculty including Counseling Skills and
supervisor. However, disposition deficits were still noted. process; Supervised Practicum,
This student was placed on a remediation plan. The faculfhd Internship; and 3) students
practicum supervisor and the practicum site supervisor gre required to complete the
worked together to come up with a list of behaviors and  gispositions rubric a minimum of 4
goals the student would need to reach before the Studenttimes during their program

could move from practicum into internship. The student's jncluding at the end of their first
practicum was extended for several weeks. The student semester, at the end of their
improved sufficiently enough to move to into practicum but

Generated by Nuventive Improve Page 4 of 14



Intended Outcomes Assessment Methods Results Use of Results

remained on the remediation plan. The student continued

to need support during internship but showed gradual
improvement during internship. The student passed
internship and the remediation plan was no longer needed.
The second student also met with the CHMC Program
Coordinator and the Graduate Counseling Program
Coordinator prior to the mid-year review. However, this
student had not improved and at the mid-year review and
the core faculty noted multiple disposition deficits. Most
notable was the lack of professional communication and
work site professionalism. This student did not pass
practicum and was placed on a remediation plan. The
student followed the remediation plan and began practicum
in Summer 2018. This student received excellent
evaluations for practicum and internship. He completed his
internship with excellent evaluations. Additionally, one
student who had been placed on a remediation plan in 2017
and was required to repeat practicum in Summer of 2018.
This student received excellent practicum evaluations and
went on to receive excellent internship evaluations for > cqtractrnship1t8785 5ovemenipl9nternsy
the cortion p T* (the corefor > cqtractrnshment ion decidD (hatleted his )Tj vve t ev21 TD or bnally



Intended Outcomes Assessment Methods Results Use of Results

her remediation plan and has
made significant improvements in
these areas. Although this student
will continue to be monitored
regarding the targeted areas, we
do not anticipate further issues.
She performed very well at her
practicum site receiving above
average scores and no
dispositional deficits were noted
by her site supervisor.

(09/13/2019)

Comprehension of Common Core  Standardized Test, i.e., CLA - Result Trend: Action Planning Use of Results: The program
Counseling ConceptsStudents will - Student scores on the National Result Type: Inconclusive faculty will evaluate the areas of
explain program core Counselor Exam will be retrieved ~ 100% of former CMHC Students taking the NCE passed assessment and diagnosis as well

knowledge/content/information/data from the National Board of Certified compared to the National Pass Rate of 90.54%. 100% of faecounseling and helping
domains which are presented in the Counselors and aggregate scores omean domain scores for CMHC students taking the NCE relationships to determine what
common core counseling courses, etpis standardized test used to obtainwere within 1 standard deviation from the national mean changes may need to be
courses that are common to both thdicensure as a counselor will be domain scores for CACREP accredited programs. Eight gf{fRmented, if any, to these

CMHC and SC programs. This conteatiewed to determine the 14 mean domain scores were above the national mean. gnain areas. Given that we have
domain is subdivided into 8 program's overall pass rate. domains in which students performed best were yet to receive results from the
traditional subdomains: professionalCriterion: 100% of students will Professional Practice and Ethics with a mean domain scot@ring 2020 administration, we

identity, social and cultural diversity,score no lower than one standard of 13.33 compared to the national CACREP accredited || evaluate these results and
human growth and development,  deviation from the mean in all eight programs mean of 11.46 (1.87 above national mean);  compare with Fall 2019 to

career development, helping identified ares of expected student Assessment and Testing with a mean domain score of 1748fermine if curriculum changes
relationships, group work, performance. compared to the national CACREP accredited programs gre deemed necessary.
assessment, and research/program mean of 16.24 (1.23 above national mean); and Career (09/22/2020)

evaluation. (See Counseling Common Development with a mean domain score of 13.0 compared

Core by area in document repository to the national CACREP accredited programs mean of 11.99

for detail.) (1.01 above national mean), CMHC students performed

Outcome Status: Current lowest in the following domains; Intake Assessment &

Outcome Year: 13-14, 14-15, 15-16, Diagnosis with a mean domain score of 9.33 compared to

16-17, 17-18, 18-19, 19-20, 20-21 the national CACREP accredited programs mean of 12.19

(2.86 below the national mean) and Counseling and Helping
Relationships with a mean domain score of 37.0 compared
to the national CACREP accredited programs mean of 39.0
(2.0 below the national mean). Other domain scores were

in close proximity to the national mean domain scores.

07/12/2021 Generated by Nuventive Improve Page 6 of 14



Intended Outcomes

Assessment Methods

Results Use of Results

(09/22/2020) .
Notes: We have yet to receive any results for students

taking the NCE for Spring 2020 which is the reason we
marked the criterion as inconclusive.

Result Trend: Action Planning

Result Type: Criterion Met

100% of the mean domain scores for clinical mental health
counseling students taking the NCE were within 1 standard
deviation from the national mean domain scores for
CACREP-accredited programs. Nine of the 13 mean domain
scores were above the national mean (similar to 2018).
The domains in which our students performed best were
Social and Cultural Diversity with a mean domain score of
8.29 compared to the national CACREP accredited program
mean of 7.25 (+1.04 above the national mean domain

Standardized Test, i.e., CLARe
Counselor Preparation
Comprehensive Examination (CPCE)
is a standardized test that assesses
student performance in 8 areas: C1:
Human Growth and Development;
C2: Social and Cultural Diversity; C3
Helping Relationships; C4: Group
Work; C5: Career Development; C6:
Assessment; C7: Research and
Program Evaluation; and C8:



Intended Outcomes

Assessment Methods Results Use of Results

07/12/2021

Professional Orientation and Ethicaland Helping Relationships (+0.64 above the national medhy lowest areas in 2017. The
Practice. and Professional Counseling Orientation and Ethical Pradacalty reviewed the syllabi and
Criterion: 100% of students will (+0.3 above the national mean). The lowest domain made adjustments and in 2018
score no lower than one standard  scoreswere Social and Cultural Diversity (-1.03 below theour students performed best in
deviation from the mean in all eight national mean), Research and Program Evaluation (-1.24this domain. In 2019 this domain
identified ares of expected student below the national mean) and Assessment and Testing (feceived one of the lowest
performance. 1.42 below the national mean).. Interestingly, although alldomain scores. The faculty were
Schedule: Fall; Spring 11 students were within one standard deviation of the ~ perplexed as to why student
national mean in all 8 domains, 2 students failed to meet scores fluctuated from year to
the criterion score for passing. These students were year in this domain. We reviewed
administered an alternative written comprehensive exam the syllabus and course content.
followed by an oral exam on the domains the student failddore emphasis was placed on
to pass on the CECE. Both student passed the written angontent and application during

oral exams. course delivery. Also, a discrete
skill development component was
(09/22/2020) added to the Helping Skills course

Notes: ****Due to the impact of COVID-19 on the CPCE 4dritteravue) and graduate students
it being cancelled and the difficulty with scheduling, we were brought in to assist weaker
administered the CECE to our students which is nationallgtudents in skill development.
normed and allowed us to administer the test remotely  Additionally, students taking the
while proctoring and was at no cost to the students. The CECE in 2020 took this course as a
CECE assesses student performance in the same 8 area$eam Based Learning Course. The
the CPCE. However, students across the country appeardaarricular changes appeared to
score slightly lower on the CECE than the CPCE. We willhave been helpful as students
need to compare several years of data to determine trendsored =0.64 points above the
that need to be addressed in the curriculum. The progrannational mean and this domain
faculty have decided to continue with the administration afepresented one of the highest
the CECE in place of the CPCE as it is cost and time efficlentain scores. The faculty will
and can be administered according to our programs' continue to review the impact of
timelines. delivering this content in the
domain of Counseling and Helping
Relationships on the 2020 results
of the CECE to evaluate whether
the upward trend in scores
continues and can be attributed to
the additional of TBL and
Theravue. The core faculty will
compare the next administration
of the CECE with the previous two
administrations for patterns or
problems contributing to low
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Intended Outcomes Assessment Methods Results Use of Results

of 12 CMHC students who graduated this year achieved a
passing score on the CPCE during the first administration.

Clinical Skills for Clinical Mental Survey-Employer internship

Health Counseling Students will Criterion: Criterion: 100% of

apply knowledge of clinical mental students will obtain an average

health counseling principles in the rating across the internship

following domains: assessment, evaluation items pertaining to
diagnosis, case conceptualization, clinical skills of 2.5 or higher on a 5-
treatment planning, and individual point liker-type scale, with 1 =

and group mental health counseling Unsatisfactory, 2 = Below Average, 3
skills = Average, 4 = Above Average, and 5




Intended Outcomes

Assessment Methods Results Use of Results

Outcome Status: Current

= Exceeds Expectations. The items of General Counseling Skills, Case Conceptualization Skiligluation scores for 2019

Outcome Year: 07-08, 08-09, 09-10,from the following sections will be  Assessment & Diagnosis, Treatment Planning, and Otherappeared to be much more
10-11, 11-12, 12-13, 13-14, 14-15, 18sed in determining whether the  Skill this cohort of interns consistently scored above indicative of student performance
16, 16-17, 17-18, 18-19, 19-20, 20-2driterion has been met: General average or exceeds expectations. Only four interns receivbén in the past. In Spring 2020

07/12/2021

Counseling Skills, Case an average score below 4 (these interns received ratingsioternship supervisors received
Conceptualization Skills, Assessmerd or more in these domain). The highest domain areas wénere training resulting in more
& Diagnosis, Treatment Planning, general counseling skills (4.38) and case conceptualizatigariability in evaluations,

Other Skills (4.35). The lowest domain area means were treatment evaluations that seem to be

Schedule: Annually as CMHC planning (4.1) and assessment and diagnosis (4.05).  increasingly reflective of students’

students finish their internship at theHowever, one of the highest specific skill areas was the skills and performance. We

end of spring semester. ability to set goals with clients (4.6). (09/20/2020) anticipate that increased training
(09/22/2020) of supervisors will continue to
Notes: Several students' internships were extended into make the internship evaluation
summer but these results are captured in the data. measures more robust. Given that

treatment planning and assessment/diagnosis in additiondreatment Planning as well as

courses to enhance students’ ability to apply knowledge Assessment and Diagnosis were

and skills to assessment, diagnosis, and treatment plannilogver than other areas, the CMHC

Unsolicitated feedback from recent graduates suggest thdiaculty will emphasize treatment

students need more “hands on” experience developing amdanning and

writing treatment plans. assessment/diagnosis in
additional courses to enhance
students’ ability to apply
knowledge and skills to
assessment, diagnosis, and
treatment planning. Unsolicitated
feedback from recent graduates
suggest that students need more
“hands on” experience developing
and writing treatment plans.
(09/20/2020) (09/22/2020)

Result Trend: Action Planning Use of Results: In 2018 there were
Result Type: Criterion Met relatively highly skewed site
13 students received internship evaluations. 100% evaluations for interns, the CMHC

successfully completed internships. According to the sitejnternship supervisor and the
supervisors responses to items on the internship evaluati@faduate Counseling Program
100% of interns were above the mean of 2.5 (on a scale @oordinator provided additional
1-5 with 5 indicating "exceeds expectations”, 4 indicating training to site supervisors
"above average”, 3 indicating "average", 2 indicating "bele¥¢arding the criterion for the
average" and 1 indicating "unsatisfactory”. In the domaingcaled items. As a result, the

of General Counseling Skills, Case Conceptualization Skiligjuation scores for 2019
Assessment & Diagnosis, Treatment Planning, and Other
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Intended Outcomes Assessment Methods Results Use of Results

Cultural Competence, Advocacy,  Survey-Employer lternship

Research & Program Evaluation -  (Syllabus insert: Counselor Education

Students will synthesize and Program Objectives)

demonstrate the ability to apply

knowledge to clinical mental health

counseling practice in the following Criterion: Criterion: 100% of

domains: multicultural students will obtain an average

counseling/diversity, research and rating across the internship

program evaluation and advocacy evaluation items pertaining to

(see the Diversity, Advocacy, clinical skills of 2.5 or higher on a 5-

Research & Evaluation Skills for point liker-type scale, with 1 =

Clinical Mental Health Counseling Unsatisfactory, 2 = Below Average, 3

document in the repository). = Average, 4 = Above Average, and 5

Outcome Status: Current = Exceeds Expectations. The items

Outcome Year: 07-08, 08-09, 09-10,from the following sections will be

10-11, 11-12, 12-13, 13-14, 14-15, 19sed in determining whether the

16, 16-17, 17-18, 18-19, 19-20, 20-2driterion has been met: Multicultural
Counseling Skills, and Advocacy
students will obtain an C 6s82rom the follow ny -lamtems459 rg /TO9hOTD (Counseling gal ob 1 Tf (CupO AverageSparr 1 Tf 0/ul oMn
stu4DC 0.259 0.259 0.259 rg /TT215. Tm9 09((S[(Is, a583.26 (this cohort2.5 rnship consiTf ntTj scorlama Aver 40.9.22 TD followage
Cou[(a 3.0 (s Averrepoerion has .5 or )Tj 03.26 (itemmever)Tj alj rnship 40.9.22 TD followas the inteicultural
Critiodehwxlhe itemAvenst age




Intended Outcomes

Assessment Methods Results Use of Results

07/12/2021

if there continues to be an upward
trend in scores over the next
several years. (09/22/2020)

Result Trend: Action Planning Use of Results: Although all

Result Type: Criterion Met students exceeded the criterion
13 students successfully completed internship during theayerage of 2.5, students

last year. Each student was evaluated by the on-site continued to experience more
supervisor utilizing the internship evaluation form. All difficulty modifying counseling
students received an average rating above 2.5 onthe theories, techniques, and
Multicultural Counseling Skills and Advocacy domain. Thenterventions for culturally diverse
lowest lowest item score in the domain for any student Wappulations. As such, the program
a 3.0 (above the Cl’itel’ion Of 25) The mean fOI’ a” intern3a0u|ty W|” infuse more case
across the Multicultural Counseling Skills and Advocacy stydies requiring students to
domain exceed 4.0. The highest average item scores WetRdify counseling techniques and
in the areas of applies multicultural competencies during interventions for diverse
conceptualizing, diagnosing, and treating client and populations in the theories and
appropriately uses culturally responsive treatment counseling skills courses. These
methods. The lowest average item score was the ability tgoyrses are now taught using
modify counseling theories, techniques, and interventionsteam Based Learning and
to be culturally appropriate for diverse populations, but  Theravue which allows the
these items remained at 4.0 which is well above the instructor to easily infuse diverse
criterion of 2.5. (09/04/2019) case studies and utilize a team
approach to improve these skills.
The results of the 2019 internship
evaluations will be compared with
the 2020 internship evaluations to
evaluate the impact of TBL and
Theravue on these domains.

(09/05/2019)
Standardized Test, i.e., CLARe Result Trend: Action Planning Use of Results: As a result of the
Counselor Preparation Result Type: Criterion Met re|ative|y low scores, even though
Comprehensive Examination (CPCE)he CMHC students mean scores were within 1 standardy|| students were within 1
is a standardized test that assessesdeviation of the national mean score in all domains. standard deviation of the mean in

student performance in 8 areas: C1:Students scored above the national mean in the domain &fil domains, the faculty will add
Human Growth and Development; Professional Counseling Orientation and Ethical Practice sypplemental review sessions via
C2: Social and Cultural Diversity; C3+0.3 above the national mean). The lowest domain SCOksom for the research and
Helping Relationships; C4: Group were Social and Cultural Diversity (-1.03 below the nationg}ajuation course. Additionally,
Work; C5: Career Development; C6mean),Research and Program Evaluation (-1.24 below thgyculty will be evaluating the
Assessment; C7: Research and national mean) and Assessment and Testing (-1.42 belovontent and delivery of the
Program Evaluation the national mean).. Interestingly, although all 11 studentgyyiticultural course and the
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Intended Outcomes

Assessment Methods Results Use of Results

Criterion: 100% of students will were within one standard deviation of the national mean iassessment courses.
score no lower than one standard all 8 domains. The two students who failed to meet the
deviation below the national mean criterion score for passing on the CECE scored exceptior@ilydents who struggle in the

in the area of C2: Social and Culturdbw in Research and Program Evaluation. Research and Program Evaluation
Diversity; C7: Research and Program and/or the Assessment (Tests and
Evaluation; and C8: Professional ~ (09/22/2020) Measures) course will be
Orientation and Ethical Practice.  Notes: Although students were well within 1 standard ~ mentored and a plan for
Schedule: Fall; Spring deviation of the national mean, the domains Research angkill/content acquisition will be

Program Evaluation as well as Assessment and Testing westablished. This will likely include

exceptionally low compared to other domains. Additionallparticipation in additional

these domains seem to predict student passage or failurenuddules geared toward improving

the CECE exam. skills in noted deficit areas as
identified on quizzes and exams in




Assessment: Assessment Unit Four Column

Program (8.2.a)-School Counseling, M.Ed.

Mission Statement: The mission of the School Counseling program is to graduate high-quality effective school counselors; to engage in research and scholarship specifically to
improve the profession of school counseling in service of students, teachers, schools, and parents ; to provide service to the college and the university; and to recruit, and
educate talented graduate students likely to positively impact the profession of school counseling and all involved in the broader community of Education.

Intended Outcomes Assessment Methods Results Use of Results

Comprehension of Common Core
Counseling Concepts - Students will
explain program core
knowledge/content/information/data

Standardized Test, i.e., CLA -
National Counselor Examination For
Licensure and Certification (NBCC).
The NCE "is a 200-item multiple-

Result Trend: Action Planning

Result Type: Criterion Not Met

Two of the three former students who took the NCE passed.
62% of the mean domain scores for school counseling

Use of Results: In 2018, the
Diagnosis and Assessment domain
was low. School Counseling
Students are now required to take

domains which are presented in the

common core counseling courses, e.g.
courses that are common to both the
CMHC and SC programs. This content

domain is subdivided into 8
traditional subdomains: professional
identity, social and cultural diversity,
human growth and development,
career development, helping
relationships, group work,
assessment, and research/program
evaluation.

Outcome Status: Current

choice examination designed to
assess knowledge, skills and abilities
determined to be important for
providing effective counseling
services. The NCE is a requirement
for counselor licensure in many
states and for the National Certified
Counselor (NCC) certification. The
NCE is also used by the military
health systems.

The NCE was first used in 1983, as
part of the NCC application process,
and continues to undergo regular

students taking the NCE were within 1 standard deviation
from the national mean domain scores for CACREP-
accredited programs. Five domains were more than 1 SD
below the national mean. These domains included Career
Development, Group Counseling and Group Work,
Assessment and Testing, Areas of Clinical Focus, and
Counseling Skills and Interventions. All 5 domains were just
slightly beyond 1 standard deviation from the national
mean. Two mean domain scores (Human Growth and
Development and Treatment Planning were closest to the
national mean.and were the strongest areas for the
students taking this administration of the NCE.
(10/02/2020)

Diagnosis and Assessment under
the new 60 hour program
requirement. Core Faculty
continued to monitor and
evaluate the impact the course
has on this domain of the NCE for
2020. The Assessment and Testing
domain continued to be low for
those taking the NCE in 2020. In
2019, the Research and Program
Evaluation domain was also
relatively low when compared to
the NCE mean for CACREP

Outcome Year: 07-08, 08-09, 09-10,
10-11, 11-12, 12-13, 13-14, 14-15, 15-
16, 16-17, 17-18, 18-19, 19-20, 20-21

review and development to ensure it
represents the current reality of
practice and research in the
counseling profession." Retrieved
from NBCC website:
http://www.nbcc.org/Exam/National
CounselorExaminationForLicensureA
ndCertification/

accredited program, however, this
year (2020) the average score was
higher in this domain. In the
Spring of 2019 a core counseling
faculty member with experience
began teaching this content to
School Counseling students

We are not privy to the names of
students taking the NCE, only that
07/12/2021

Generated by Nuventive Improve Page 1 of 10



Intended Outcomes Assessment Methods Results Use of Results

Criterion: The scores are reported to
the program in aggregate format.
Thus the criterion must be stated as




Intended Outcomes Assessment Methods

Results

Use of Results

Standardized Test, i.e., CLA - The
Counselor Preparation
Comprehensive Examination (CPCE)
is a standardized test that assesses
student performance in 8 areas: C1:
Human Growth and Development;
C2: Social and Cultural Diversity; C3
Helping Relationships; C4: Group
Work; C5: Career Development; C6:
Assessment; C7: Research and
Program Evaluation; and C8:
Professional Orientation and Ethical
Practice

Criterion: 100% of students will
demonstrate knowledge in all of the
8 areas of program core
expectations as reflected by a mean
score that is not more than one
standard deviation from the national
mean for each area.

Schedule: Fall; Spring

Related Documents:

100215 National Statistics Report
(1).pdf

Result Trend: Action Planning

Result Type: Criterion Not Met

All Eight of the School Counseling students who took the
CECE in the Spring of 2020 achieved a passing score on the
CECE during the first administration. The average total score
for SC students was 71.5 which was 5.39 points below the
national mean of 76.89.(SD = 13.64). However, this was well
within 1 standard deviation from the mean. Five students
were within one standard deviation of the national mean in




Intended Outcomes

Assessment Methods

Results

Use of Results

Cultural Competence, Advocacy,
Research & Program Evaluation -
Students will synthesize and

07/12/2021

Survey-Employer - Internship site
evaluation
Criterion: 100% of graduating

The student successfully passed this alternative
comprehensive exam. This particular student has
demonstrated a pattern of doing poorly on multiple choice
exam but was able to clearly demonstrate competence in all
8 domains on his written and oral exams.

(09/24/2020)

Notes: ****Due to the impact of COVID-19 on the CPCE and
it being cancelled and the difficulty with scheduling, we
administered the CECE to our students which is nationally
normed and allowed us to administer the test remotely
while proctoring and was at no cost to the students. The
CECE assesses student performance in the same 8 areas as
the CPCE. We are planning to continue using the CECE in
the future due to the "no cost" to students, ease of
administration, and control over administration.

Result Trend: Action Planning
Result Type: Criterion Met
100% of students were rated as 4 or better on each of the

Generated by Nuventive Improve

students who took the class
alongside the SC students scored
exceptionally high in this domain
after the intervention with it
representing one of the highest
domain scores. The faculty will
continue to review the impact of
delivering this content in the
domain of Counseling and Helping
Relationships on the 2020 results
of the CECE to evaluate whether
the upward trend in scores
continues and can be attributed to
the additional of TBL and
Theravue. The core faculty will
compare the next administration
of the CECE with the previous two
administrations for patterns or
problems contributing to low
scores in any areas. Additionally,
efforts will be made to elicit
feedback from the SC students to
try and understand how their
scores were so much lower in this
domain than the CMHC students.
The lowest domain score were
Research and Evaluation followed
closely by Assessment.. The
faculty will continue to monitor
each individual domain and
review syllabi for content.
Additionally, the core faculty will
compare the next administration
of the CECE with the previous two
administrations for patterns or
problems contributing to low
scores in any areas. (09/24/2020)

Use of Results: Core Counseling
faculty discussed internship site
evaluations and concluded that
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Use of Results

demonstrate the ability to apply
knowledge to clinical mental health
counseling practice in the following
domains: multicultural
counseling/diversity, research and
program evaluation and advocacy
(see the Diversity, Advocacy,
Research & Evaluation Skills for
Clinical Mental Health Counseling
document in the repository).
Outcome Status: Current

Outcome Year: 07-08, 08-09, 09-10,

the results indicated no need for
curriculum changes. Faculty will
continue to monitor internship

Assessment domain was low.
School Counseling Students are




Intended Outcomes

Assessment Methods

Results

Use of Results

07/12/2021

choice examination designed to
assess knowledge, skills and abilities
determined to be important for
providing effective counseling
services. The NCE is a requirement
for counselor licensure in many
states and for the National Certified
Counselor (NCC) certification. The
NCE is also used by the military
health systems.

Retrieved from NBCC website:

students taking the NCE were within 1 standard deviation
from the national mean domain scores for CACREP-
accredited programs. Five domains were more than 1 SD
below the national mean. These domains included Career
Development, Group Counseling and Group Work,
Assessment and Testing, Areas of Clinical Focus, and
Counseling Skills and Interventions. All 5 domains were just
slightly beyond 1 standard deviation from the national
mean. Two mean domain scores (Human Growth and
Development and Treatment Planning were closest to the
national mean.and were the strongest areas for the

http://www.nbcc.org/Exam/National = students taking this administration of the NCE.
CounselorExaminationForLicensureA  (09/24/2020)

ndCertification/

For contextual dimdensions,
performance on the area of
Professional Orientation and Ethical

Practice is assessed.
Criterion: 100% of students who

take the NCE will score within one
standard deviation of the mean in
the areas of Social & Cultural
Diversity, Research & Program
Evaluation and Professional
Orientation and Ethical Practice
subtests.

Schedule: Spring

Generated by Nuventive Improve

now required to take Diagnosis
and Assessment under the new 60
hour program requirement. Core
Faculty will continue to monitor
and evaluate the impact the
course has on this domain of the
NCE for 2020. The Assessment and
Testing domain continued to be
low for those taking the NCE in
2020. In 2019, the Research and
Program Evaluation domain was
also relatively low when
compared to the NCE mean for
CACREP accredited program,
however, this year (2020) the
average score was higher in this
domain. In the Spring of 2019 all
a core counseling faculty member
with experience began teaching
this content to School Counseling
students

We are not privy to the names of
students taking the NCE, only that
these students graduated from
our School Counseling Program.
As such, we are unsure if these
are recent graduates of our
program or students who have
graduated in years past.
Therefore, this is a weak indicator
of current program strengths and
weaknesses as we have no way to
connect data to specific student
graduation year. Data indicate
that students perform better
when they take the exam in close
proximity to graduation. When
examining results core counseling
faculty will consider the
implications of graduates
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returning for certification and
identify weak areas these
students may need to concentrate
on and prepare for before taking
the NCE. However, given we do
not know which former students
take the exam at any given time
because we get no information
from NCE directly about length of
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Counseling Professional Dispositions

- Students will demonstrate
professionalism, ethical reasoning

07/12/2021

Survey-Alumni - Alumni Survey #
"Please choose the degree to which
you agree that your Master's
program helped you acquire an in-
depth knowledge of the subject
matter in your field."

Criterion: 90% of alumni survey
respondents will agree or strongly
agree the Master's program has
helped them acquire said
knowledge.

Schedule: Every two years

Mee“”gs " Meetings Core
Counseling faculty will meet to

review dispositions on all active

Generated by Nuventive Improve

Result Trend: Action Planning
Result Type: Criterion Met
Faculty met at mid-point of the academic year to review

trained newer supervisors and this
year (2020) It appears the site
supervisors followed the
definitions for ratings more closely
as we observed more diversity in
the ratings including some ratings
indicating areas that were not
rated as these were not observed
and other areas that met the
criterion for satisfactory
performance (e.g. a score of 3).
Additionally, even students with
high ratings showed some
variability in scores among items
on the evaluation indicating that
supervisors took time to carefully
evaluate the student on each item
rather than rating items based on
a global score. The SC Coordinator
will continue to provide training to
supervisors as needed and will
monitor evaluations at mid-term
to gage site supervisors’
understanding the internship
evaluation ratings. (09/24/2020)

Use of Results: During 2018 the
Graduate Counseling Program
Coordinator developed a rubric

Page 8 of 10



Intended Outcomes

Assessment Methods Results

Use of Results

and professional dispositions.
Outcome Status: Current

Outcome Year: 16-17, 17-18, 18-19,
19-20, 20-21

students.

Criterion: 100% of students will
receive a satisfactory review on all
dispositions listed on the
dispositions evaluation from the
majority of the core Counseling
faculty members. The dispositions
measure uses the following scale: 1 =
Unsatisfactory, 2 = Needs
Improvement, 3 = Proficient. A
satisfactory review occurs when
students receive an average of 2.5 or
higher from the faculty reviewers.
Schedule: Biannual meetings.

Survey-Employer - Survey-Employer




Intended Outcomes

Assessment Methods

Results

Use of Results

07/12/2021

Criterion: Criterion: 100% of
students will obtain an average
rating across the internship
evaluation items pertaining to this
outcome of 2.5 or higher on a 5-
point liker-type scale, with 1 =
Unsatisfactory, 2 = Below Average, 3
= Average, 4 = Above Average, and 5
= Exceeds Expectations. The items
from the following sections will be
used in determining whether the
criterion has been met: Professional
Behaviors and Personal
Characteristics

Schedule: Schedule: Once per year
as the cohort completes the final
internship hours.

Date Added: 8/26/18

Professional Behaviors/Personal Characteristics was 3.82-
4.75 on all items in this domain.10 out of 11 interns
received ratings of 4 or higher on each item in this domain.
One student received a score of 3 on several items in this
domain which meets the criterion. Internship supervisors
made comments regarding the quality of interns work as
well as their skills. No negative comments from supervisors
were received.

(09/24/2020)

Generated by Nuventive Improve

for the scaled items. As a result,
the evaluation scores for 2019
appeared to be much more
indicative of student performance
than in the past. however, some
supervisors still had little variation
in ratings among items. The SC
coordinator communicated with
these supervisors as well as
trained newer supervisors and this
year (2020) As internship
supervisors receive more training,
we expect more variability in
evaluations and we hope this will
continue to make the internship
evaluation measures more robust.
(09/24/2020)
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